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EDUCATION & SOCIAL SCIENCES



The Business and
Computing School
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The Business and Computing
School is leading the National
Skills Academy for Financial
Services in the Eastern Region,
one of the first trail-blazing
skills academies in the country.
We offer full and part-time
Higher Education courses in
many aspects of business and
finance. From Foundation
Degrees to BA (Hons), our
courses will put you on route to
a successful business career.
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FOUNDATION DEGREE (FdA)
BUSINESS MANAGEMENT

Mode of Study
Normally one day a week 9.00am-6.00pm.

Duration
Normally four semesters (two academic years).

Entry Requirements
GNVQ or BTEC National Certificate/Diploma or one 
A Level with three GCSEs including English and Maths. 

We welcome applications from mature (over 21)
students with relevant employment experience and/or
other non-standard qualifications.

Awarding Body
University of East Anglia.

Contact 
Name: Lawrence Britt
Tel: 01603 773 653
Email: lbritt@ccn.ac.uk

Who is it for?
Foundation degrees are designed to meet skills
shortages at the higher technician and associate
professional levels. Flexible study methods mean 
that they are suitable for people already working in a
business environment. This Foundation Degree has been
developed in consultation with local employers and has
been designed to be the ideal first level HE qualification
for those interested in a general management/
administration career and is equally suited to those
working or seeking employment in both the public 
and private sectors. This increasingly well-recognised
qualification will develop both your technical and
knowledge based skills and the transferable business
skills so valued by today's employers. Key features
include work-based learning and the opportunity 
to progress to a third year BA (Hons) programme.

Course Outline (requires total module credit of 240).
Offered as part of a modular, credit based scheme this
programme comprises modules of 10 and 20 credits.
The modules include: Higher Learning Skills, Work-based
Learning 1&2, The Individual in the Business Sector,
Professional Roles and Responsibilities, Managing
Financial Resources, Managing Organisations, Law and
Business Agreements, Managing Information, The
Business Environment, Environmental Management,
Marketing In Action, Financial Reporting, Management
Accounting, Human Resource Management, Law,
Management Information Systems, Operations
Management.

Methods of Teaching and Learning
Lectures, demonstrations, presentations, seminars,
group work, simulations, case-studies and self-study are
the principal methods of teaching and learning. 

Assessment
Assessment of this programme is carried out through
coursework, project and/or examination.

Where it can take you/career opportunities
This increasingly well-recognised qualification will assist
you in finding employment in the business and public
sectors or, if you are in work, will enhance your ability to
contribute effectively to your organisation and thus the
possibility of progression into and through supervisory
and management roles. 

Additional Information
The emphasis on work-based learning means that 
this is a truly vocationally programme and will enable
you to both ground your learning in the workplace and 
to reflect on work practice in an academic context.
Students in employment will be expected to receive
practical and enabling support from their employers.
Those not in employment (paid or unpaid) will be
supported by the College in finding appropriate
placements or work-based projects. 

BUSINESS AND COMPUTING



30 CITY COLLEGE NORWICH

FOUNDATION DEGREE (FdA)
RETAIL MANAGEMENT

Mode of Study
Part-time.

Duration
Usually two years.

Entry Requirements
School or college applicants should have 80 UCAS
points or equivalent and be employed in a retail setting.
We welcome applications from mature students who are
currently employed and looking for skills development in
the retail industry. All applicants must be able to
demonstrate achievement in English Language and
Maths to the equivalent of GCSE.

Awarding Body
University of East Anglia.

Contact
Name: Lawrence Britt
Tel: 01603 773 653
Email: lbritt@ccn.ac.uk

Who is it for?
This programme will provide a broad, challenging
vocational education for people who have an interest in
or current employment in retail management. 

Course Outline
This is a modular programme with 14 modules in total,
comprising a mix of core and optional units as follows;

Year one
Higher Learning Skills
The Individual in the Retail Sector 
Managing Retail Stock
Work-based Learning 1
Retail Customer Behaviour
Managing Retail Operations
Managing Retail Information

Year two
Professional Roles and Responsibilities
Work-based Learning 2
Retail Marketing, Visual Merchandising and Branding
Researching the Retail Environment and Methodology
Retail Customer Relationships
Legal Aspects of Retail
Management and Leadership in Retail

Methods of Teaching and Learning
A mixture of teaching strategies will be used, taking into
account individual learners' working patterns and styles.
There will be flexible times to attend college for guidance
on study in addition to seminars, workshops,
demonstrations, group work and simulations. Study
guidance and practical exercises will be accessible via
‘Blackboard’, the College's intranet service. 

Assessment
Each module is assessed separately and a variety of
methods may be used including portfolios, coursework,
report writing, presentations and observations. 

Where it can take you/career opportunities
The Foundation Degree is a nationally recognised
qualification in its own right, which can be recognised 
for promotion or advancement, or as a route into
employment.

Subject specific progression routes to BA honours
degree programmes are available at some local Higher
Education Institutions and there is a fully articulated
progression route, the BA Professional Studies, at UEA.
Foundation degrees can also provide exemptions from
some professional qualifications or be used to map
against other vocational qualifications, such as NVQs, 
at the same level.

Note: This programme is subject to final validation.
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FOUNDATION DEGREE (FdA)
FINANCIAL SERVICES 
RETAIL FINANCIAL SERVICES

Mode of Study
Normally two full days per week at college and two or
three days in the workplace.

Duration
Two years.

Entry Requirements
Applicants must be at least 18 years old, be employed
in Financial Services and have 120 points including
minimum of 40 points at A2 or equivalent, plus GCSE
Maths and English.

Awarding Body
University of East Anglia.

Contact
Name: Lawrence Britt
Tel: 01603 773 653
Email: lbritt@ccn.ac.uk

Who is it for?
This Foundation Degree is designed primarily for people
who are currently employed in the Financial Services
sector. The new Retail Financial Services Pathway is
designed specifically for those students working in
banks, building societies and other financial services
organisations with a customer focus.

Course Outline
This modular scheme includes the following: Introduction
to Business Practice and Management, The Individual in
Financial Services Sector, Higher Learning Skills, Work-
based Learning 1&2, Financial Advice, Information
Management, Quantitative Analysis, Financial Services
Regulation and Planning, Strategic Issues in Financial
Services, Professional Roles and Responsibilities, Risk
Management, Customer Relationships and International
Financial Services. 

The Financial Services programme incorporates some
modules in the CII Diploma in Insurance professional
qualification.

The Retail Financial Services programme is designed
with the industry to help prepare students to achieve the
Certificate in Mortgage Advice and Practice and other
relevant professional qualifications.

Methods of Teaching and Learning
Lectures, demonstrations, presentations, seminars,
group work, simulations, case-studies and self-study
work-based learning are important components of the
learning experience.

Assessment
Assessment is through coursework, project and/or
examination.

It is significantly through the regime of assessment that
the Financial Services and Retail Financial Services
programmes will be differentiated.

Where it can take you/career opportunities
This course has been specifically designed in partnership
with the industry for those wishing to achieve
qualifications at the same time as they are working.
Higher Education qualifications are increasingly valued
by employers and successful graduates will enhance
their career development opportunities. Successful
graduates are entitled to progress to the BA (Hons)
Professional Studies (Financial Services) at UEA,
developed in partnership with City College Norwich.

Additional Information
The Financial Services sector continues to perform
strongly and is a major employer both locally and
nationally. 

BUSINESS AND COMPUTING
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BA (HONS) BUSINESS MANAGEMENT

BA (HONS) BUSINESS MANAGEMENT 
(Accounting and Finance)

BA (HONS) BUSINESS MANAGEMENT 
(Human Resource Management)

Mode of Study
Full or part-time.

Duration
Three years (full-time).

Entry Requirements
80 points, AVCE, OCR Diploma in Administration, 
BTEC National Certificate or Diploma.

Awarding Body
University of East Anglia.

Contact
Name: Lawrence Britt
Tel: 01603 773 653
Email: lbritt@ccn.ac.uk

Who is it for?
Incorporating modules from the FD Business
Management, the general Business Management
Degree programme is designed for those who want to
take their knowledge and experience of business
principals and practice to a higher level. It is equally
appropriate for people looking for a career in the private
and public sector and for those who are considering
developing their own business ventures. The Degrees
suffixed (Accounting and Finance) and (Human
Resource Management) enable students to choose a
pathway of specialised modules in these two key areas
of business activity whilst remaining firmly grounded in
the broader field of Business Management. Applicants
must be at least 18 years old and mature students are
welcome to apply.

Course Outline
These credit-based modular programmes have been
designed to comprise compulsory, designated or optional
modules. The range of non-compulsory modules
available will be determined by both the student's choice
of pathway and demand. The module catalogue for
business programmes includes:

Managing Financial Resources, Managing Organisations,
Law and Business Agreements, Managing Information,
The Business Environment, Higher Learning Skills,
Environmental Management, Marketing In Action,
Financial Reporting and Management Accounting.

Human Resource Management, Marketplace Law and
Management Information Systems.

Operations Management, Research Methods, Marketing
Management, Advanced Accounting, Credit
Management, Financial Management, Financial Systems
& Auditing, Taxation, Employee Relations, Employee
Resourcing, Employee Reward Management,
Employment Law, Human Resource Development,
Strategic Issues in HRM, Corporate Law, Managing
Service Operations, Dissertation, Literature Review,
Entrepreneurship, International Business, Marketing
Consultancy Project and Strategic Management.

Methods of Teaching and Learning
Lectures, demonstrations, presentations, seminars,
group work, simulations, case-studies and self-study are
important components of the learning experience.

Assessment
Assessment is by coursework, project or examination.

Where it can take you/career opportunities
Our graduates have been very successful in building
excellent business careers in their chosen fields and
many have gone on to achieve further professional
qualifications.

Additional Information
Graduates with management skills are increasingly 
highly prized by industry commerce and public sector
employers and graduates are assured of better 
job prospects and higher earning potential than 
non-graduates.

These Degree programmes, whilst maintaining the
highest academic standards of scholarship, are designed
to equip students with a wide range of knowledge and
practical skills that will enable them to contribute
effectively in the workplace from day one. 
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POSTGRADUATE DIPLOMA 
MANAGEMENT STUDIES (DMS)

Mode of Study
Part-time.

Duration
Two years.

Entry Requirements
Applicants must either hold a Degree and have at least
two years’ middle management experience, or have five
years’ middle management experience and pass an
interview. Applicants holding a Certificate in
Management Studies may qualify for entry with
advanced standing.

Awarding Body
University of East Anglia.

Contact
Name: Rob Waller
Tel: 01603 773 746
Email: rwaller@ccn.ac.uk

Who is it for?
The course has been developed specifically to meet 
the needs of mature learners who wish to build on
previous qualifications and progress to senior
management positions.

Course Outline
The course consists of the following modules: 
Year one
Master Level Learning Skills, Reflective Manager,
Business Strategy and Marketing, Organisational
Development and Management Accounting

Year two
Human Resource Management, Operations
Management, Financial Management, Research
Methods and Management Research Project

Options: Management in an International Context or
Management Information.

Methods of Teaching and Learning
Lectures, demonstrations, presentations, seminars,
group work, simulations, case-studies and self-study are
important components of the learning experience.

Assessment
Assessment is by coursework, project or examination.

Where it can take you/career opportunities
Successful students can progress to a Masters Degree.
The DMS is an established, nationally recognised
management development qualification used by
companies in the selection of senior managers.

Additional Information
The main emphasis of the course is on strategic
management. The course provides a broad management
development programme which may also gain
exemptions from an MBA programme.

POSTGRADUATE CERTIFICATE 
IN MANAGEMENT (PG-CIM)

Mode of Study
Part-time one day per week.

Duration
One year. 

Entry Requirements
Level 5 Business/Management qualification (such 
as Certificate in Management Studies) or HND/Degree 
in business-related subject or relevant professional
qualification, and two years practical management
experience or five years middle/senior management
experience.

Awarding Body
University of East Anglia.

Contact
Name: Rob Waller
Tel: 01603 773 746
Email: rwaller@ccn.ac.uk

Who is it for?
Middle managers seeking to progress their management
career/senior managers wishing to consolidate and
extend their management knowledge and capability, at
strategic level within organisations.

Course Outline
The course consists of the following modules: The
Reflective Manager, Higher Learning Skills, Marketing
and Strategy, Organisational Development and
Management Accounting.

Methods of Teaching and Learning
Discussions, seminars/workshops, lectures, case
studies, tutor guided self-study.

Assessment
Written work-based assignments, examination, personal
development of portfolio.

Where it can take you/career opportunities
Organisations in business and public sectors are
increasingly looking for senior managers with
demonstrable knowledge and competence in strategic
issues across all the areas of general management.

Additional Information
On completion of the Postgraduate Certificate in
Management you can progress to the Postgraduate
Diploma in Management Studies (PG-DMS), leading on
to an MBA.

BUSINESS AND COMPUTING
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FOUNDATION DEGREE (FdSc)
IN BUSINESS COMPUTING

Mode of Study 
Full or part-time. 

Duration
The course will take two years when studied on a 
full-time basis and three years when studied on 
a part-time basis.

Entry Requirements 
Aged 18 or over. Minimum one A Level or equivalent
and proficient in written English. Students over 25
without qualifications may be admitted via interview
subject to relevant skills and experience.

Awarding Body
University of East Anglia.

Contact
Name: Jeremy Osborne
Tel: 01603 773 203
Email: josborne@ccn.ac.uk

Who is it for? 
This course has been specially developed to equip
students with the computer-related knowledge,
understanding and skills needed to succeed in a
business/industry environment. 

Course Outline
Students will study the following subject areas including:
� Higher Learning Skills
� Computer Fundamentals
� Work-based Learning 1&2 
� Professional Development
� Systems Analysis 
� Individual in the Work Sector
� Networking Concepts 
� Network Services 
� E-Commerce Systems
� Website Design and Development
� Research Skill 
� Programming Fundamentals.

Methods of Teaching and Learning
The course provides a balance between theory and
practical experience with lectures, seminars and
workshops augmented by practical time in computer
rooms. Case studies/student's experience in the
workplace will be used where appropriate.

Assessment
Assessment is mainly by coursework assignments,
internally marked and externally moderated. Students
are set deadlines for the completion of coursework.

Where it can take you/career opportunities 
You can progress to the BSc (Hons) Degree at City
College Norwich or begin your career in computing or
business IT.

Additional Information 
Industry continues to demand high-level computer skills
and nationally recognised qualifications. 
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BSC (HONS) DEGREE IN 
BUSINESS COMPUTING 

Mode of Study
Full or part-time. 

Duration 
Two-three years.

Entry Requirements
You must have obtained a pass in the Foundation
Degree in Business Computing, or equivalent. 

A bridging programme for those students with an 
HND is available.

Awarding Body 
University of East Anglia.

Contact
Name: Bob Jack
Tel: 01603 773 206
Email: rjack@ccn.ac.uk

Who is it for? 
This programme has been specially designed for those
people who wish to 'top-up' a previously acquired
Foundation Degree in Business Computing to the BSc
(Hons) level. Please note that it is not possible to start
this course unless you meet the entry requirements. 

Course Outline
Areas covered include Advanced Web Site Development,
Advanced Networking, Systems Development and
Professional Issues. 

Students will also have to complete a dissertation in
their final year.

Assessment 
Mainly via coursework, presentations and projects with
some tests/examinations (online, written and practical). 

Where it can take you/career opportunities
Student will be qualified to study for an MSc or seek
graduate level employment.

BUSINESS AND COMPUTING
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As a creative or performing arts or media
student you will have access to some of the
best facilities available, including the newly
refurbished television studio, digital editing
suite, radio studio, multi-track recording
facility, digital graphic design studio and
industry-standard theatre and dance
studios. We encourage the highest levels of
creativity in all aspects of work in order to
prepare you for successful and rewarding
careers in the creative industries.
36 CITY COLLEGE NORWICH
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CREATIVE ARTS

FOUNDATION DEGREE (FdA)
MUSIC PRACTICE 

Mode of Study
Full-time. 

Duration
Two years. Time in college will need to be augmented by
private study time. 

Entry Requirements 
All candidates will be auditioned and must demonstrate
a reasonable level of competence in their chosen
instrument. In addition you will need one of the
following:
� A/AS Level in Music, Music Technology 
� A National Diploma, Certificate or Award in one 

of: Music, Music Technology or Performing 
Arts – Music

� Access to HE Certificate containing music modules
� Any qualification deemed to be equivalent 

to the above. 

Mature candidates with experience in professional or
semi-professional work in music will be considered. 

Awarding Body
The University of East Anglia.

Contact
Name: Paul Fitzgerald
Tel: 01603 773 283
Email: pfitzger@ccn.ac.uk

Who is it for? 
This course is aimed at people who have an interest and
some experience in music. It is designed to provide a
broad, vocational education which will prepare students
for a variety of careers within the music industry.

Course Outline
The programme is structured in such a way as to
gradually increase student choice and autonomy in order
to allow individuals to identify and pursue areas of
particular strength and interest.

The main areas covered are: performance, music
technology, composition and music business. 
Work-based learning is central to the design of the
course. Work experience modules form the core of 
the course and all other modules feed into these. 

Methods of Teaching and Learning
This is not primarily a performance course but all
students study performance and will be expected to
perform in public. Academic modules will be balanced by
modules that concentrate on musical performance and
various aspects of music technology. Some modules
explore current music industry practice, requiring students
to prepare for, arrange and undertake a number of gigs.
Students will also have the opportunity to develop their
composition skills, musical knowledge and understanding
of aspects of popular music.

Assessment 
Each module is assessed separately. Some will be
assessed through performance and practical
demonstration of skills. Other modules will be assessed
through a variety of methods including essays, portfolios
of evidence and the production of recordings.

Where it can take you/career opportunities 
Successful students may wish to pursue careers as
performing musicians, composers, arrangers and music
technology specialists, or go into music teaching, music
management, publishing or production.

Alternatively, students can continue their studies to a
higher level to a BA (available at Colchester Institute).
FD graduates may also progress with full articulation to
the BA (Hons) Professional Studies at UEA developed in
partnership with City College Norwich.



BA (HONS) MUSIC PRACTICE

Mode of Study 
Full-time.

Duration
One year. 

Entry Requirements 
Foundation Degree in Music Practice or equivalent.

Awarding Body
University of East Anglia.

Contact
Name: Paul Fitzgerald
Tel: 01603 773 212
Email: pfitzger@ccn.ac.uk

Who is it for?
Musicians wishing to progress from Foundation Degree
in music and achieve a BA honours degree. 

Course Outline
Modular structure including options for composition,
music business, performance, creative music technology
and musicology.

Methods of Teaching and Learning 
Lectures, seminars, demonstrations, tutorials, supported
individual project work.

Assessment 
Some will be assessed through performance and
practical demonstration of skills. Other modules will be
assessed through a variety of methods including essays,
portfolios of evidence and the production of recordings.  

Where it can take you/career opportunities 
Entry into a variety of music professions or progression
to Post-Graduate qualifications in music teaching, music
therapy or further study.

FOUNDATION DEGREE (FdA)
ARTS AND WELLBEING 

Mode of Study
Full or part-time.

Duration
Two years. 

Entry Requirements
Mature students may be accepted without formal
qualifications if they have either a portfolio of recent
creative work in arts and crafts, appropriate work-
experience supported by a demonstrated commitment
to pursue a specialist area of study. Other applicants will
need one of the following: 
� An Access Certificate in Art and Design or other 

related area
� BTEC National Diploma in Art and Design or related 

subject or a GNVQ Advanced Art and Design 
� Two relevant GCE A Levels at grade C or above.

In addition to the above we require evidence of
appropriate work-experience supported by a
demonstrated commitment to pursue a specialist area
of study and GCSE English Language at grade C or
above or equivalent.

You will also be required to provide references and if
accepted onto the course will need to complete a 
CRB police check.

Whilst you must be able to fulfil the academic entry-level
requirements we respond to an individual’s passion and
commitment to art and desire to work with people. This
is why we place emphasis upon each applicant’s
personal interview. 

Awarding body
University of East Anglia.
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Contact
Name: Jo Pretty
Tel: 01603 773 350
Email: jpretty@ccn.ac.uk

Who is it for?
If you have a keen interest in the visual arts, enjoy
meeting challenges with imagination and creativity and
working with others to raise their level of self-esteem,
then this is the course for you.

You will develop a variety of skills in arts practice,
communication and working with diverse client groups in
community and health care environments to promote
well-being and empowerment. 

The Foundation Degree is for:
� Those currently employed in areas of community 

work and health care that wish to extend or enhance 
their creative skills

� Those who would like to work with art in the 
community or healthcare sector 

� Those who would like to work within art and 
creative industries.

Course Outline
This two year programme is split into two distinct 
areas, core and specialist units. This ensures a good
foundation in visual and practical skills, knowledge 
of the health and community sector, creative thinking,
development and delivery of specialist projects and 
the application of skills in the workplace.

You will develop an awareness of the diversity of
different groups and creative and flexible approaches 
to working within arts practices to promote well-being.

The programme consists of the following 14 units: 

Arts practice 1; Project Design and Delivery 1; Creative
Problem Solving; Visual and Communication skills; Work-
based Learning 1; Higher Learning Skills; The Individual
in the Arts, Health & Community Sector; Arts Practice 2;
Project Design and Delivery 2; Creative Problem Solving 2;
Reflective Analysis; Specialist Subject Investigation;
Professional Roles and Responsibilities; Research and
Writing Funding Applications.

Note: This programme is subject to final validation.

Methods of Teaching and Learning
A mixture of conventional teaching strategies including
practical 2D and 3D workshop-based activities.
Classroom-based lectures, case-studies, tutorials, 
work-based learning, simulations, roleplays and
demonstrations will be employed. A range of visiting
lecturers from arts and health will also give seminars
and support work-based learning.

Assessment
Each module is assessed separately and a variety of
methods will be used throughout the course. These may
include: portfolio work, project work, coursework, report
writing, presentations and observations. 

Where it can take you/career opportunities
This course will prepare you to progress into a wide
range of careers in:

Arts & Health Care
Community Art
Arts & Education
Arts & Social Inclusion

You could also go on to study Arts Therapy at
postgraduate level, or continue your studies to 
a full BA (Hons) award.

Additional Information
Currently this is the only qualification of its kind in the
UK. Visiting lecturers who work with arts in community
and healthcare settings will be sharing their knowledge
and contributing towards the delivery of this course. 
The School of Creative Arts also includes many 
specialist staff who work within and have experience 
of creative industries. Students will have access to
specialist equipment and studio space.
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FOUNDATION DEGREE (FdA)
PERFORMING ARTS 

Mode of Study
Full-time.

Duration
Two years (six semesters). You will be required to study
some evenings and weekends.

Entry Requirements 
To gain a place on this course you will need:
� BTEC National Diploma in a related subject, or
� Advanced GNVQ Performing Arts, or
� At least one GCE A Level pass together with 

successful completion of a foundation course, 
with appropriate supporting passes at GCSE at 
grades A-C, or

� At least two GCE A Level passes including either a 
drama, dance or performing arts related subject.

You will also be required to undertake an audition and
participate in a workshop at interview.

Mature students may be accepted without these formal
qualifications if they have appropriate work-experience
supported by a demonstrated commitment to pursue a
specialist area of study.

Awarding Body
University of East Anglia. 

Contact
Name: Warren Cathrine
Tel: 01603 773288
Email: wcathrin@ccn.ac.uk

Who is it for? 
The FdA Performing Arts would be an ideal choice if you
would like to:
� Work in the performing arts-related industries
� Progress onto further training within the 

performing arts
� Apply for further study at Degree level in drama, 

theatre studies and performing arts.

Course Outline
The course covers historical and contemporary contexts,
technical and performance skills as well as both the
practical and theoretical underpinning of the subject.

There are 14 modules studied by all students. 
These are:
� Drama & Theatre Skills
� Performance in a Contemporary Context
� The Individual in the Performing Arts Sector
� Creating, Devising and Developing
� Work-based Learning 1
� Higher Learning Skills
� Marketing Performing Arts
� Directing
� Performance
� Special Subject Investigation
� Work-based Learning 2
� Professional Roles and Responsibilities.

You will also study two option units from either:
� Choreography
� Dance Management
� Dance Performance
� Research Methods.

As a Performing Arts student, you are encouraged to
enhance the practical skills through live performances
and will be expected to undertake roles, both front of
stage and back stage, as appropriate.

Methods of Teaching and Learning
The course is focussed on giving students the
opportunity to apply theory to practice as well as
developing a range of practical skills. It is expected that
students will undertake a significant amount of home
study to complement college-based learning. 

Assessment 
A variety of assessment methods will be used
throughout the duration of the course, including
performances, assignments and presentations.

Where it can take you/career opportunities 
The programme also provides a stepping stone 
between Further and Higher Education or for entering
employment within this field. FD graduates may also
progress with full articulation to the BA (Hons)
Professional Studies at UEA developed in partnership
with City College Norwich.

Additional Information 
This is the only qualification of its kind in the region. It
provides the opportunity to study both the theory and
the practice of performing arts disciplines (dance and
drama) with each aspect enhancing the other.
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CREATIVE ARTS
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FOUNDATION DEGREE (FdA)
INTERACTIVE MEDIA (MOTION GRAPHICS) 

Mode of Study
Full or part-time.

Duration
Usually two years full-time or 
four years (normally) part-time.

Entry requirements
BTEC National Diploma in related subject, or BTEC
Advanced GNVQ Art & Design, or BTEC Diploma in Art
Foundation Studies, or at least one GCE A Level pass
together with successful completion of a foundation
course, with appropriate supporting passes at GCSE at
grades A*-C at least two GCE A Level passes including
either Art, Design or IT-related subject.

Mature students may be accepted without these
qualifications if they have appropriate work-experience
supported by a demonstrated commitment to pursue a
specialist area of study.

You will be required to provide a portfolio of work 
at interview.

Awarding body
University of East Anglia.

Contact
Name: Marcus Abigail or David Simpson
Tel: 01603 773 268 or 01603 773 157
Email: interactivemedia@ccn.ac.uk

Who is it for?
This course is designed for anyone interested in the field
of digital design. It is especially suited for those people
wanting access to employment within the digital design
industries, for instance graphic design, web creation,
audio and video production, 3D environmental design
and games design. In addition the course represents an
opportunity for those wishing to re-skill or upskill. 

Course outline
This is a modular programme with a mix of core and
optional units. The College core for Foundation Degrees
comprises modules in Work-based Learning, Higher
Learning Skills, Professional Roles and Responsibilities
and the Individual in the Digital Design Sector. Subject
specific modules include: Interface Design, 3D
Animation, Video Production, Graphic Communication &
Audio Production. The course aims to provide a mixture
of theory and practical learning centred round a design
ethos covering creativity and production for a wide range
of professional applications.

Methods of Teaching and Learning
A mixture of conventional teaching strategies including
classroom-based activities such as case-studies,
lectures, workshops, tutorials and seminars together
with work-based learning, simulations, role plays and
demonstrations will be employed.

Assessment
Each module is assessed separately and a variety 
of methods are currently in use. These may include:
coursework, report writing, presentations and
observations.

Where it can take you/career opportunities
The Foundation Degree is a nationally recognised
qualification in its own right which can be recognised 
for promotion or advancement or as a route into
employment.

Subject specific progression routes to BA (Hons) 
Degree programmes are available at some local Higher
Education Institutions, and there is a fully articulated
progression route, the BA (Hons) Professional Studies,
at UEA. Foundation Degrees can also provide
exemptions from some professional qualifications or be
used to map against other vocational qualifications,
such as NVQs, at the same level.

Note: This programme is subject to final validation.
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FOUNDATION DEGREE (FdA)
MEDIA (MOVING IMAGE 
AND JOURNALISM) 

Mode of Study
Full-time.

Duration
Two years.

Entry requirements

Two GCE A Levels at D or above, with four GCSEs at
grades A*-C, including English Language, BTEC National
Diploma or GNVQ Advanced in an appropriate area at
MPP or above with GCSE English Language at grade C
or above, BTEC National Certificate in an appropriate
area at MM with GCSE English Language at C or above,
Access to HE Certificate containing media/multimedia/
film studies/art modules.

More mature learners may present a more varied profile
of achievement that is likely to include extensive work-
experience (paid and/or unpaid) and/or achievement of a
range of professional qualifications in their work sector.

All applicants will be interviewed and encouraged to
demonstrate their interest in and enthusiasm for
producing and communicating through film and 
video, and/or writing.

Awarding Body
University of East Anglia.

Contact
Name: Lorna Meadows
Tel: 01603 773 270
Email: lmeadows@ccn.ac.uk

Who is it for?
If you have a keen interest in producing and
communicating through film and video, and/or writing,
this is the course for you. The FdA in Media would be an
ideal choice if you would like to:
� Progress onto further training within media industries
� Study further at Degree Level.

Course Outline
The College core for Foundation Degrees comprises
modules in Work-based Learning, Higher Learning Skills,
Professional Roles & Responsibilities and the Individual
in the Media Sector. Subject specific modules include:
Practical Skills (Audio Visual), TV Studio Production,
Interview & Presentation Techniques, Documentary Film
& Video Production, Animation & Sound Design,
Specialist Project, Documentary Film Studies, News
Journalism, Politics for Journalists, Law, Shorthand,
Production Management, Professional Business Skills,
Contextual Studies.

Methods of Teaching & Learning
Teaching and learning strategies will include, but not be
limited to, lectures, seminars, screenings, live industrial
projects, demonstrations, group work, private and
independent study. Work-related learning will be an
important aspect of the learning process.

Assessment
Each module will be assessed separately and a wide
variety of methods will be employed: written
assignments, research reports, presentations, practical
work, portfolios. Some modules may be assessed by
examination.

Where it can take you/career opportunities
� Employment in the audio visual industries
� Employment as a junior reporter
� Starting your own business or offering 

freelance services
� Study for a teaching qualification and teaching on one 

of the many 14–19 year old media courses
� Subject specific progression routes to BA (Hons) 

Degree programmes are available at some local 
Higher Education Institutions and there is a fully 
articulated progression route, the BA (Hons)
Professional Studies at UEA developed in partnership 
with City College Norwich.

Note: This programme is subject to final validation.

CREATIVE ARTS



School of Hair,
Beauty and 
Leisure Industries

This is an exciting and expanding
industry, and the College’s offer has
been developed with local
employers to cover the majority of
subject areas practitioners and
managers will experience within this
sector. The College provides a fully-
equipped sports hall, gym, massage
suites and science laboratories and
you will benefit from strong links
with industry.
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HAIR, BEAUTY AND LEISURE INDUSTRIES

FOUNDATION DEGREE (FdA)
SPORT, HEALTH & EXERCISE

Mode of Study
Attendance at college with work-based learning.
Students are required to undertake a work
placement/employment where they can develop the
theories and skills in a practical setting.

Duration
Full-time (two days a week at college) over two years.
Students will need to spend additional time engaged in
research and study.

Entry Requirements
Normally at least one A Level in a science-based subject
with four appropriate supporting GCSE passes at grades
A*-C, including at least one Science and Maths.
National Certificate, GNVQ Advanced, AVCE, or an
accredited Access Certificate. We welcome applications
from mature (over 21) students who have relevant
experience or alternative qualifications.

Awarding Body
University of East Anglia.

Contact
Name: John Vincent
Tel: 01603 773 286
Email: jvincent@ccn.ac.uk

Who is it for?
People who wish to learn and develop skills through the
further study of Sport, Health and Exercise.

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Sports, Health and Exercise Sector,
Work-based Learning 1&2, Professional Roles and
Responsibilities.

Programme specific modules include: Introduction 
to Exercise Physiology, Biological Sciences, Introduction
to Sports Nutrition, Introduction to Coaching Skills,
Introduction to Sports Injury and Rehabilitation,
Coaching Skills, Introduction to the Practice of
Complimentary Therapies, Skill Acquisition, Management
Skills for the Sport, Exercise and Fitness Industry,
Applied Sport Psychology, Introduction to Sports
Massage and Research Methods.

Methods of Teaching and Learning
A mix of workshops, lectures, tutorials and self directed
study, again with emphasis on industry practice.

Assessment
Mainly through written assignments/reports both
individually and as part of a group, learning diaries-logs;
some presentations; time constrained exercises both
open and closed book, and conventional essays.

Where it can take you/career opportunities
This is the ideal course if you want to work in health
clubs and sports clubs, alongside physiotherapists and
in private practice. It provides a solid route for
progression onto an Honours Degree course in subject
related disciplines. FD graduates may also progress 
with full articulation to the BSc Sports Science
(currently in process of validation) at UEA or to the 
BA (Hons) Professional Studies at UEA developed in
partnership with City College Norwich.

Additional Information
This course is designed to enable learners to 
develop their learning both at college and in a 
work environment.
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School of Health, 
Social Care and 
Early Education

Our Health, Social Care and Early Education courses
cover a wide range of areas and 
meet the needs of both vocational and academic
study. Whether it’s a Foundation Degree or a BA
(Hons), we offer both full and part-time courses that
give you an excellent grounding in a variety of public
sector, social or health care careers.
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FOUNDATION DEGREE (FdSc) 
HEALTH STUDIES

Mode of Study
Normally two days per week at college with the balance
in the workplace.

Duration
Normally two years.

Entry Requirements 
AVCE, National Diploma or NVQ Level 3 in a related
subject. We welcome applications from mature (21+)
students who have experience in practice or other
suitable qualifications.

Awarding Body
University of East Anglia.

Contact
Name: Cath Harrison-Williams
Tel: 01603 773 276
Email: charissonwilliams@ccn.ac.uk

Who is it for?
Foundation Degrees are designed to meet skills
shortages at the Higher Technician and associate
professional levels. This programme is aimed particularly
at Health Care Assistants and Care workers. Flexible
study methods mean that they are suitable for people
already in work. This Foundation Degree has been
developed in consultation with local employers (the PCTs
and the N&NUHT) as part of a wholesale revision of the
College HE offer and has been designed to be the ideal
first level HE qualification for healthcare workers in both
the public and private sectors. This increasingly well
recognised qualification will develop both your technical
and knowledge-based skills and the transferable skills so
valued by today's employers. Key features include Work-
based Learning and the opportunity to progress to a third
year BA (Hons) programme.

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Health Care Sector, Work-based
Learning 1&2, Professional Roles and Responsibilities.

Programme specific modules include: Ethics &
Values, Anatomy & Physiology, Information in Health
Care and work-based modules.

Methods of Teaching and Learning
Workshops, lectures, presentation, observation of
practice, seminars and group activities.

Assessment
Variety of assessment methods, portfolio, open book
exams, assignments, reports.

Where it can take you/career opportunities
This increasingly well-recognised qualification will assist
you in finding employment in the health and care
sectors or, if you are in work, will enhance your ability to
contribute effectively to your organisation and thus the
possibility of progression into and through supervisory
and management roles. Progression to Nurse training
with credits, Senior Health Care Assistant roles and
programmes leading to other Allied Health Professions
are all possible. FD graduates may also progress with full
articulation to the BA (Hons) Professional Studies at UEA
developed in partnership with City College Norwich.

Additional Information
The emphasis on work-based learning means that this is
a truly vocationally programme and will enable you to
both ground your learning in the workplace and to reflect
on work practice in an academic context. Students in
employment will be expected to receive practical and
enabling support from their employers. Those not in
employment (paid or unpaid) will be supported by the
College in finding appropriate placements or work-based
projects.

Enhances practice and role expansion to 
supervisory level. 
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FOUNDATION DEGREE (FdA)
MANAGEMENT OF CARE

Mode of Study
Attendance is one session, 2.00pm-9.00pm weekly,
including some Saturday workshops.

Duration
Two years.

Entry Requirements
Usually National Diploma or Level 3 NVQ Health and
Social Care or A Level or equivalent. Mature students
without Level 3 will be asked to provide a short,
reflective written account of a case study at interview. 

Ideally you will be employed within the care sector and
have a minimum of six hours practice a week but this
could be in a voluntary capacity. 

Care Managers in possession of Registered Managers
Award will enter the programme with 60 credits
automatically. 

Awarding Body
University of East Anglia.

Contact
Name: Helen Mortimer
Tel: 01603 773 217
Email: h3mortimer@ccn.ac.uk

Who is it for?
The course is designed for experienced Care Managers
and those planning a future career in the care sector 
at management level. 

Course Outline
The course involves a series of modules that are 
based on occupational standard requirements for: 
Care Management, Principles of Care Practice, Ethics
and Values, Financial Resource Management and
Human Resource Management. The course provides 
the underpinning knowledge needed to complete the
RMA in the future by assessed observations. Those
already employed in a management role may complete
the RMA simultaneously with the Foundation Degree.

Methods of Teaching and Learning
A range of methods of teaching and learning will be
used throughout the course, such as workshops,
lectures, presentations, seminars and group activities. 

Assessment
A variety of assessment criteria will be used, such as
portfolio, assignments, case studies and reports.

Where it can take you/career opportunities
This valuable qualification will enhance your career
prospects and enable you to work in a management role
within the care sector. If you wish to continue your
studies, you could opt to move on to the BA (Hons)
Professional Studies at UEA developed in partnership
with City College Norwich. 

Additional information
The emphasis on work-based learning means that this is
a truly vocational programme and will enable you to both
ground your learning in the workplace and to reflect on
work practice in an academic context. Students in
employment will be expected to receive practical and
enabling support from their employers. Those not in
employment (paid or unpaid) will be supported by 
the College in finding appropriate placements or work-
based projects

Note: This programme is subject to final validation.
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FOUNDATION DEGREE (FdA)
PUBLIC SECTOR MANAGEMENT

Mode of Study
Employer-based.

Duration
Two years.

Entry requirements
Entry requirements are flexible and recognise a range of
academic qualifications, ideally at Level 3 such as
National Diploma, A Levels or NVQ, as well as relevant
work-experience. Mature applicants with appropriate
experience are particularly welcome.

Awarding body
University of East Anglia.

Contact
Name: Cath Harrison-Williams
Tel: 01603 773 276
Email: charissonwilliams@ccn.ac.uk

Who is it for?
This course is designed for managers or aspiring
managers in the public service sector. It will enable you
to develop skills, knowledge and understanding in areas
directly related to your work, and to share experience
and expertise with those from other parts of the sector. 

Course Outline
The public sector is a dynamic, complex environment,
often requiring different management skills to the private
sector. This Foundation Degree has been developed with
public sector employers including NNUH Trust,
Ambulance Service and the Police to identify the
management skills required by existing and aspiring
managers in public sector posts. Core topics on the
course will focus on professional skills such as human
resource management, financial management, project
management and strategic planning, all aimed
exclusively at the needs of the public service sector. They
will be underpinned by examination of the qualities
associated with successful leadership and management.
All of these aspects will be put in an appropriate context
by study of the social and political environment in which
public sector managers work. Case-studies and examples
will be drawn from relevant areas.

Methods of Teaching and Learning
A mixture of teaching methods will be used: this could
include classroom-based activities such as case-studies,
lectures, workshops, tutorials and seminars together
with reflection and discussion. 

Assessment
Assessment may include a range of strategies 
such as portfolios, presentations, written reports 
and assignments, work-based studies and interviews
with tutors.

Where it can take you/career opportunities
If you are already a junior or middle manager, the
Foundation Degree will give you the self-confidence 
and credibility to advance your career. If you are hoping
to move into management the course will provide a
strong grounding in the techniques and approaches 
you will be expected to apply. Graduates can progress
with credit to Honours Degrees offered in the region 
or to the BA (Hons) Professional Studies at UEA
developed in partnership with City College Norwich.

Note: This programme is subject to final validation.
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FOUNDATION DEGREE (FdA)
PUBLIC SERVICES

Mode of Study
College-based for two days per week (full-time).

Duration
Normally two years.

Entry Requirements
NVQ Level 3 equivalent in a related subject. We also
welcome applications from mature (21+) students 
who have experience in practice or other suitable
qualifications.

Awarding Body
University of East Anglia.

Contact
Name: Mark Winston
Tel: 01603 773 216
Email: mwinston@ccn.ac.uk

Who is it for?
Those working in, or wishing to join, Public 
(uniformed) Services.

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Public Services Sector, Work-based
Learning 1&2, Professional Roles and Responsibilities.

Programme specific modules include: Introduction to
the Principles of Management and Human Resources,
Introduction to Exercise Physiology, Information Systems,
Psychology and Human Behaviour in Public Services,
Sociology in Public Services, Crime, Criminal Justice 
and Criminology, Drug and Alcohol Misuse, Impact of
Globalisation and Sociopolitical Perspectives on Public
Services and Outdoor Skills.

Methods of Teaching and Learning
Workshops, lectures, seminars and group activities.

Assessment
Variety of assessment methods, essays, case-studies,
projects, portfolio and reports.

Where it can take you/career opportunities
This increasingly well-recognised qualification will assist
you in finding career opportunities in the Uniformed
Public Services, including the Armed Forces. If you 
are in work, it will enhance your ability to contribute
effectively to your organisation and thus the possibility 
of progression into and through supervisory and
management roles. Graduates can progress with 
credit to Honours Degrees offered in the region or 
to the BA (Hons) Professional Studies at UEA developed
in partnership with City College Norwich. 

Additional Information
The emphasis on work-based learning means that 
this is a truly vocational programme and will enable you
to ground your learning in the workplace and to reflect
on work practice in an academic context. Students in
employment will be expected to receive practical and
enabling support from their employers. Those not in
employment (paid or unpaid) will be supported by 
the College in finding appropriate placements or 
work-based projects.
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FOUNDATION DEGREE EARLY YEARS 
CHILDCARE & EDUCATION 

Mode of Study
Full or part-time.

Duration
Two years full-time or three years part-time. 

Entry Requirements
The minimum age of 18 years on or before the date 
of commencement of the programme, sufficient and
appropriate prior experience in Childcare or appropriate
Level 3 qualification, potential for successful study at HE
level, commitment to study and work in the sector and
commitment to the work-experience component.

Awarding Body
University of East Anglia.

Contact
Name: Paula Ottaway
Tel: 01603 773 230
Email: pottaway@ccn.ac.uk

Who is it for?
This degree programme offers an exiting opportunity for
those within the field of early years care and education
to extend their study at HE level. It also provides further
career or qualification opportunities for those working
with children nought to eight years.

Course Outline
Work-based Learning; Higher Learning Skills; Children’s
Learning and Development; Understanding Childhood;
Introduction to Inclusive Practice; Early Childhood
Pedagogy and Play; Areas of Learning; Literacy, Science,
Numeracy; Children’s Learning and Technology; Multi-
Professional Working with Parents and Carers; Children’s
Health and Wellbeing and Safeguarding Children

Methods of Teaching and Learning
Teaching and learning strategies include lectures, 
group work, presentations, work-based learning, Projects
and Seminars.

Assessment
Assignments, presentations and portfolios,

Where it can take you/career opportunities
Graduates from this programme can expect to access a
wide variety of careers, including management of early
year’s settings and local authority work in support of
young children.

Students completing the programme can progress onto
the final year of the BA (Hons) Early Childhood Studies
and then apply for initial teacher training programmes or
Early Years Professional Status training and development.
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BA (HONS) EARLY CHILDHOOD STUDIES

Mode of Study
Full or part-time.

Duration
Three years full-time with part-time alternatives.

Entry Requirements
We expect entrants above all to have the commitment
and enthusiasm to be successful and all applicants are
offered an interview. As a guide we look a minimum of
80 UCAS points together with GCSE passes in English
and Maths. We welcome applications from mature
students who offer relevant experience or alternative
qualifications.

Awarding Body
University of East Anglia.

Contact
Name: Paula Ottaway
Tel: 01603 773 230
Email: pottaway@ccn.ac.uk

Who is it for?
This course will suit people who are looking for a career
in or are already working in an educational setting with
children aged nought to eight years old. Many of the
students who take this course are working in nurseries,
first and primary schools or special needs schools as
Learning Support Assistants.

Course Outline
The course will enable you to gain an in depth
knowledge and understanding of the theories and
principles which underpin early childhood studies and to
analyse trends and strategies related to current practice.
The course is built around child development/care and
work-based modules. You will explore: child
development, language, literacy and mathematical
development, national and international perspectives 
in the care of young children, research in early 
childhood settings.

Later, a range of modules, including creative and
expressive arts in the early years, reflective practice,
health promotion and special needs, that will enable you
to analyse ethical and professional conflicts that arise in
practice and are designed to develop the ability to
communicate knowledge and ideas in your own existing
or prospective early years' settings.

Methods of Teaching and Learning
The course is taught through group work, tutorials,
lectures, seminars, practical based research, and guided
independent study.

Assessment
The course is assessed using a variety of methods
including written assignments, individual and group
presentations, creative workshops, video/DVD recording,
field research, use of ICT equipment and software.

Where it can take you/career opportunities
You can progress to a graduate teacher training course
(QTS) or to a management role in the care sector
through current government initiatives. 

Additional Information
This course enhances practice and facilitates
professional progression, through the acquisition of
transferable skills, such as reflecting in and on practice,
working collaboratively and effectively as a team
member, and conducting research using appropriate
tools and methodologies.
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BA (HONS) APPLIED SOCIAL WORK 

Mode of Study
Full-time students: two-four days per week in 
college, plus two placements, five days per week, 
each of 100 days duration. Additional home-based
study is also expected.

Part-time students: one day per fortnight in college, 
plus about two days per week self-directed study. The
two placements of 100 days each will be individually
negotiated; but will be at least three days per week, 
and may be up to five days per week.

Duration
Full-time three years; Part-time normally four and 
a half years.

Entry Requirements
Two passes at GCE/VCE A Level and passes in three 
other subjects at GCSE at grades A*-C; BTEC National
Diploma or Certificate; One pass at GCE A Level and one
pass in a six Unit VCE or VCE double award (formerly
Advanced GNVQ); An accredited Access Certificate
(achieved at Merit level); or qualifications equivalent to
the above.

Mature candidates (over 21) without formal
qualifications may apply, and will need to demonstrate
that they are able to study at a Higher Education level,
usually by taking a written test. However, we recommend
that candidates without recent study experience should
undertake appropriate academic preparation for Higher
Education (see above).

Additionally: all applicants must hold (by time of
enrolment) GCSE passes at grades A*-C or above in
English and Mathematics, or Key Skills Level 2 or above
in Literacy and Numeracy, or equivalent qualifications, 
experience of helping people in a social care setting, in
paid or voluntary capacity is recommended as essential
preparation for social work training at this level. There is
no minimum time requirement for this; but as general
guidance, experience over a period of at least six
months is suggested.

There are no minimum or maximum age limits for entry.

Awarding Body
University of East Anglia. 

Contact
Name: Duncan Braidwood
Tel: 01603 773 430
Email: d1braidwood@ccn.ac.uk

Who is it for?
This is the national qualification for the social work
profession, and is designed for people who wish to
undertake a career in social work.

Course Outline
Modules at Level 1: Human Growth and Development,
Ethics and Values, The Legal Context of Social Work,
Sociological Perspectives, Developing Reflective
Learning, Introduction to Social Work Practice and
Theories, Poverty, Exclusion and Social Work,
Observational Placement.

Modules at Level 2: Principles and Skills of Social
Work and Context and Practices of Social Work (Both
the modules above are linked to a 100-day practice
placement in a social work agency), Research in the
Health and Social Care Context, Working with Children
and Families 1, Innovations in Health and Social Work.

Modules at Level 3: Working with Groups and
Communities, Elective Module (1) – specialist practice
area, Elective Module (2) – specialist practice area,
Dissertation and Social Work Assessment and
Intervention and Social Work Power and Responsibility
(Both the modules above are linked to a 100-day
practice placement in a social work agency).

Methods of Teaching and Learning
For full-time students most modules are taught
through classroom, group and individual study with
tutorial support. Some of the Level 1 modules are
delivered in small group settings through Inquiry-Based
Learning. Classroom-based teaching is through a mixture
of presentations, guest speakers, video/audio inputs,
case-studies, group exercises and seminars. Practice
placements integrate academic learning within
developing practice competence. 

For part-time students modules are taken through
Supported Open Learning (SOL) whereby students 
work through workbooks, with fortnightly seminar and
tutorial days in college to consolidate each section of
learning. Placements and assessment are as for the 
full-time route.

By the end of the Degree course all BA (Hons) Applied
Social Work students must have achieved the European
Computer Driving Licence (ECDL). Free tuition for this is
offered at City College Norwich for students who do not
yet hold this qualification.
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Assessment
Most modules are assessed by written assignments,
some with additional presentations. There is an 
open book examination for social work law, and the 
two long practice placements are assessed by portfolios
of evidence.

Where it can take you/career opportunities
Students generally begin careers in social work or
related fields. This course provides a good first Degree.
The nature of the degree, however, is essentially
vocational, and specifically provides the single access
qualification to the profession of social work. Currently
there is a national need for more social workers, and
nearly all successful graduates are able to find relevant
employment very quickly, in a very worthwhile career.

Additional Information
The social work profession has a good framework of
post-qualifying studies and continuing professional
development.

CITY COLLEGE NORWICH  55

HEALTH, SOCIAL CARE AND EARLY EDUCATION



The 
Hotel 
School

HO
SP

ITA
LIT

Y, 
CA

TE
RI

NG
, T

RA
VE

L &
 TO

UR
ISM

The Hotel School has been awarded 
Centre of Vocational Excellence status
in recognition of our outstanding
reputation for first-class teaching and
training, superb facilities and for our
highly successful partnerships with
employers. We provide an excellent
range of full and part-time Higher
Education courses that could set you
up for a successful career in travel,
tourism, catering, hospitality and
many other industries.
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FOUNDATION DEGREE (FdA)
HOSPITALITY MANAGEMENT

Mode of Study
A mix of college attendance and work-based learning.

Duration
Full-time (two days a week at college) over two years
and part-time (one day a week at college) normally over
three years. Students are required to spend additional
time engaged in research and study.

Entry Requirements
Equivalent of a BTEC National award, GNVQ Advanced,
AVCE, A Levels, NVQ Level 3 UCAS tariff-80 points
completion of a course over two years at Level 3 or
access courses. 

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
People who wish to learn and develop skills through their
employment within the industry. 

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Hospitality Sector, Work-based Learning
1&2, Professional Roles and Responsibilities.

Generic management: Principles and Functions of
Management; Personnel and Training in the Service
Sector; Marketing Branding and Merchandising and
Small Business Enterprise and Finance.

Industry specific: Understanding the Work Sector,
Hospitality Industry, Hospitality in Context, Food and
Beverage Management, Front Office Accommodation
and Yield Management and two vocational options e.g
Nutrition and Diet. 

And, later in the programme, industry specific options,
for example: Licensed Retail Management, Trends in
Licensed Retail, Visitor Attractions and Heritage, Tourism
Destinations and Research Methods for those graduates
intending to progress onto the Honours Degree
programme.

Methods of Teaching and Learning
A mix of workshops, lectures, tutorials and self-directed
study, with emphasis on business practice.

Assessment
Assessment is mainly through written assignments/
reports both individually and as part of a group, 
learning diaries/logs; some presentations; time
constrained exercises both open and closed book 
and conventional essays.

Where it can take you/career opportunities
You can progress to operational management within the
hospitality tourism and leisure sectors as part of an
existing management team or to owner management 
of small businesses. It provides a solid route for
progression onto an Honours Degree course in subject
related disciplines. FD graduates may also progress with
full articulation to the BA (Hons) Professional Studies at
UEA developed in partnership with City College Norwich.

Additional Information
This course is designed to enable learners to develop
their learning through the world of work and involve
employers in supporting their staff development.
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FOUNDATION DEGREE (FdA)
LEISURE AND EVENTS MANAGEMENT 

Mode of Study
A mix of college attendance and work-based learning.

Duration
Full-time (two days a week at college) over two years
and part-time (one day a week at college) normally over
three years. Students will be required to spend
additional time researching and learning. 

Entry Requirements
A GNVQ Advanced; AVCE; A Levels; NVQ Level 3; UCAS
tariff – 80 points; completion of a course over the two
years at Level 3; or Access courses.

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
People who wish to learn and develop their knowledge
and understanding of the leisure and events industry
and to develop their management skills through their
employment within the industry. This employment can
take a wide variety of forms.

Course Outline
Core modules include: Higher Learning Skills, 
The Individual in the Events Management Sector, 
Work-based Learning 1&2, Professional Roles and
Responsibilities.

Generic management: Principles and Functions of
Management; Personnel and Training in the Service
Sector; Marketing Branding and Merchandising and
Small Business Enterprise and Finance.

Course specific: Principles of Event Management,
Health Promotion and Facility Management for the
Event industry.

Later in the programme you will study Tourism
Management, Arts and Entertainment, Visitor Attraction
and Heritage. There are two options one of which must
be research methods if the graduate intends to take the
Honours Degree articulated progression route.

Methods of Teaching and Learning 
A mix of workshops, lectures, tutorials and self-directed
study, again with emphasis on business practice.

Assessment
Mainly through written assignments/reports, both
individually and as part of a group, learning diary-logs;
some presentations; time constrained exercises both
open and closed book and conventional essays.

Where it can take you/career opportunities
Higher levels of management within the events leisure
and tourism sectors. It also develops your
entrepreneurial skills that can be applied to larger
organisations as well as owner management of small
businesses. The programme provides a solid route for
progression onto an Honours Degree programme in
subject related disciplines e.g Hospitality, Tourism and
Leisure Management. FD graduates may also progress
with full articulation to the BA (Hons) Professional
Studies at UEA developed in partnership with 
City College Norwich.

Additional Information
This course is designed to enable learners to develop
their learning through the world of work and involve
employers in supporting their staff development.
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FOUNDATION DEGREE (FdA)
LICENSED RETAIL MANAGEMENT 

Mode of Study
A mix of college attendance and work-based learning.

Duration
Full-time (two days a week at college) over two years
and part-time (one day a week at college) normally 
over three years. Students will be required to spend
additional time researching and learning. 

Entry Requirements
A GNVQ Advanced; AVCE; A Levels; NVQ Level 3; 
UCAS tariff – 80 points; completion of a course over 
the two years at Level 3; or Access courses.

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
People who wish to learn and develop their knowledge
and understanding of the licensed retail industry and
their own business management skills through their
employment within the industry. This employment can
take a wide variety of forms.

Course Outline
Core modules include: Higher Learning Skills, 
The Individual in the Licensed Retail Sector, 
Work-based Learning 1&2, Professional Roles 
and Responsibilities.
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Generic management: Principles and Functions of
Management; Personnel and Training in the Service
Sector; Marketing Branding and Merchandising; Small
Business Enterprise and Finance.

Course specific: Cellar and Drinks Operations,
Contemporary Food and Beverage Studies and Front
Office and Accommodation Yield.

Later in the programme you will study Trends in Licensed
Retail, On Licensed Trade Management and two options,
one of which must be Research Methods if the graduate
intends to take the Honours Degree articulated
progression route.

Methods of Teaching and Learning 
A mix of workshops, lectures, tutorials and self-directed
study, again with emphasis on business practice.

Assessment
Mainly through written assignments/reports, both
individually and as part of a group, learning diary-logs;
some presentations; time constrained exercises both
open and closed book and conventional essays.

Where it can take you/career opportunities
Higher levels of management within the licensed retail
sector. It also develops your entrepreneurial skills that
can be applied to larger organisations as well as owner
management of small businesses. The programme
provides a solid route for progression onto an Honours
Degree programme in subject related disciplines e.g
Hospitality, Tourism and Leisure Management. 
FD graduates may also progress with full articulation to
the BA (Hons) Professional Studies at UEA developed in
partnership with City College Norwich.

Additional Information
This course is designed to enable learners to develop
their learning through the world of work and involve
employers in supporting their staff development.

HOSPITALITY, CATERING, TRAVEL & TOURISM



FOUNDATION DEGREE (FdA)
MANAGEMENT OF CULINARY ARTS 

Mode of Study
A mix of college attendance and work-based learning.

Duration
Full-time (two days a week at college) over two years
and part-time (one day a week at college) normally 
over three years. Students will be required to spend
additional time researching and learning. 

Entry Requirements
A GNVQ Advanced; AVCE; A Levels; NVQ Level 3; 
UCAS tariff – 80 points; completion of a course over 
the two years at Level 3; or Access courses.

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
People who wish to develop their culinary creativity and
kitchen management skills through their employment
within the industry. This employment can take a wide
variety of forms.

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Food and Beverage Sector, Work-based
Learning 1&2, Professional Roles and Responsibilities.

Generic management: Principles and Functions of
Management; Personnel and Training in the Service
Sector; Marketing Branding and Merchandising; Small
Business Enterprise and Finance.

Course specific: Principles of Menu Design,
Fundamentals of Product Development, New Product
Development, Sourcing and Supply, Nutrition and Diet,
Creative Patisserie.

Later in the programme, Leadership Coaching and
Development and two options, one of which must be
Research Methods if the graduate intends to take the
Honours Degree articulated progression route.

Methods of Teaching and Learning 
A mix of workshops, lectures, tutorials and self-directed
study, again with emphasis on business practice.

Assessment
Mainly through written assignments/reports, both
individually and as part of a group, learning diary-logs;
some presentations; time constrained exercises both
open and closed book and conventional essays.

Where it can take you/career opportunities
The FD can take you into levels of management within
the hospitality and catering and leisure sectors. It also
develops your entrepreneurial skills that can be applied
to larger organisations as well as owner management of
small businesses. The programme provides a solid route
for progression onto an Honours Degree programme in
subject related disciplines e.g Hospitality, Tourism and
Leisure Management. FD graduates may also progress
with full articulation to the BA (Hons) Professional
Studies at UEA developed in partnership with 
City College Norwich.

Additional Information
This course is designed to enable learners to develop
their learning through the world of work and involve
employers in supporting their staff development.
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FOUNDATION DEGREE (FdA)
TRAVEL AND TOURISM MANAGEMENT 

Mode of Study
A mix of college attendance and work-based learning.

Duration
Full-time (two days a week at college) over two years
and part-time (one day a week at college) normally over
three years. Students will require to spend additional
time researching and learning.

Entry Requirements
Equivalent of a BTEC National award, GNVQ Advanced,
AVCE, A Levels, NVQ Level 3 UCAS tariff – 80 points
completion of a course over two years at Level 3 or
Access courses. 

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
People who wish to learn and develop skills through their
employment within the industry. This employment can
take a wide variety of forms.

Course Outline
Core modules include: Higher Learning Skills, The
Individual in the Travel and Tourism Sector, Work-based
Learning 1&2, Professional Roles and Responsibilities.

Generic management: Principles and Functions of
Management; Personnel and Training in the Service
Sector; Marketing Branding and Merchandising; Small
Business Enterprise and Finance.

Industry specific: Understanding the Work Sector,
Elements of Package Travel, Tourist Destinations,
Hospitality in Tourism.

Later in the programme, industry specific: Planning for
Travel and Tourism, Visitor Attractions and Heritage, and
two options one of which must be Research Methods for
those graduates intending to progress onto the Honours
Degree programme.

Methods of Teaching and Learning
A mix of workshops, lectures, tutorials and self-directed
study, again with emphasis on business practice.

Assessment
Mainly through written assignments/reports both
individually and as part of a group, learning diary-logs;
some presentations; time constrained exercises both
open and closed book and conventional essays.

Where it can take you/career opportunities
The FD can take you into operational management
within the tourism leisure and hospitality sectors or
owner management of small tourism businesses. 
The course provides a solid route for progression onto
an Honours Degree course in subject related disciplines.
FD graduates may also progress with full articulation to
the BA (Hons) Professional Studies at UEA developed in
partnership with City College Norwich.

Additional Information
This course is designed to enable learners to develop
their learning through the world of work and involve
employers in supporting their staff development.
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BA (HONS) HOSPITALITY TOURISM & 
LEISURE MANAGEMENT

Mode of Study
Attendance at college for two-three days a week.

Duration
Full-time (two-three days a week) over one year
(entrants with FdA) or three semesters (15 months)
(entrants with HND).

Entry Requirements
A pass in relevant HND or equivalent credits from other
recognised HE courses.

Awarding Body
University of East Anglia.

Contact
Name: Robin Graves-Morris
Tel: 01603 773 531
Email: rgravesm@ccn.ac.uk

Who is it for?
FdA graduates and HND diplomates in a related subject
who wish to top-up their studies to an Honours Degree.

Course Outline
For FdA graduates this will be a one year programme
consisting entirely of Level 3 modules. With an HND 
the first stage of the course (60 credits) is delivered at
Level 2 followed by Level 3 modules (120 credits). 

As the programme proceeds, greater emphasis is placed
on the student developing as independent learner
refining their own approaches and challenging
preconceived ideas in the later stages of the course.

Year one: Vocationally Applied Management,
comprising: Preparation for Advanced Study, Human
Resource Management, Research Methods,
International Marketing, Impacts, Planning and
Development, Finance and Data Analysis, Service
Operations Management, Strategic Management and
Ethical Business Practice. 

Year two: final stage (12 weeks): 
Entertainment Arena and Leisure Management, two
option units and a 30 credit dissertation. 

Options include subjects such as Gastronomy,
Sustainable development, Contemporary Issues in HTLM
and Culture and Interpretation.

Methods of Teaching and Learning
A mix of workshops, lectures, tutorials and self-directed
study, again with emphasis on business practice.

Assessment
Mainly through written assignments/reports, both
individually and as part of a group, learning diary-logs;
some presentations; time constrained exercises both
open and closed book and conventional essays.

Where it can take you/career opportunities
Into general management in the hospitality tourism and
leisure industries as well as other service sectors, often
by way of joining the employer's own management
training schemes as a graduate. 

Additional Information
This course is designed to enable learners to enter the
wider industry base including hospitality licensed retail
and leisure which includes spectator sports/events
management. Some graduates join the wider national
retailing sector, some enter the professions or go on to
postgraduate studies, often in teaching.
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Construction and engineering continue
to be at the hub of our industrial and
domestic lives. Our programmes, backed
by academic excellence and links with
local industry, are designed to give you
the theoretical knowledge and practical
skills to pursue a successful career.



BTEC HNC CIVIL ENGINEERING
BTEC HND CIVIL ENGINEERING

Mode of Study
Part-time. The normal mode of attendance is one day
per week for the first two years and one afternoon per
week in the third year.

Duration
Students can opt to claim a Higher National Certificate
after two years or claim a Higher National Diploma after
successfully completing three years' study.

Entry Requirements
BTEC National Certificate or Diploma in Civil Engineering
Studies or one A Level plus four GCSEs or Access
course with industrial experience or Advanced
GNVQ/Vocational A Level in Construction. (Minimum
grades apply, please ask for details).

Awarding Body
BTEC (Edexcel).

Contact
Name: Tony Lomas
Tel: 01603 773 245
Email: tlomas@ccn.ac.uk

Who is it for?
This course has been designed for aspiring Higher
Technicians who are already working in the construction
industry and who want to continue their studies on a
day release programme. The course may also be
suitable for those seeking a career in the construction
industry (please ask for further details). The course can
provide a pathway to further study and membership of
professional institutions.

Course Outline
Both the Higher National Certificate and the Higher
National Diploma are complete qualifications in their
own right and they provide the educational background
required for a career in civil and municipal engineering,
structural engineering, public health and water
engineering or highway engineering.

On the course you will cover Civil Engineering
Construction, Analytical Methods, Science and
Materials, Design Principles and Applications, Site
Surveying Procedures, Health and Safety and Welfare,
Geology and Soil Mechanics, Management Principles
and Applications, Structural Analysis and Design, Fluids
and Hydraulics. You will also undertake a group project
and an individual project in the final year.

Methods of Teaching and Learning
The HNC/D programme develops your knowledge,
understanding, skills and awareness necessary to
provide you with the potential to progress to technical,
supervisory and managerial positions in Civil Engineering.
The course team uses a combination of traditional
classroom teaching, open learning and research-based
experiential learning. These are delivered via laboratory
experiments and demonstrations, use of modern
surveying equipment, industry standard IT applications
and group activities. 

Part-time students bring with them a wealth of
experience and knowledge which is also utilised to 
the maximum by the course team. Many assignments
are based around your own work environment and this
has been implemented through regular liaison with
employers to allow you to access and use non-
confidential data and documents from the workplace.

Assessment
The course will be assessed through a mix of course
assignments, laboratory and project work.

Where it can take you/career opportunities
The course can provide a pathway to further study such
as a degree course. The HND is recommended for those
who want to progress to a Degree or membership of a
professional institution. The course will equip you with
the skills and knowledge needed for a variety of
interesting and rewarding careers in Civil Engineering.
The HND will be accredited by the Engineering Council
Joint Board of Moderators, satisfying part of the
requirements for Incorporated Engineer status. Students
who want to progress to Chartered Engineer status will
have to complete an accredited Masters Degree course.
Students who complete the HND will be exempt from
some of the requirements of most Honours Degree
courses. The Edexcel Higher National programme is
widely recognised by employers and professional bodies.
UEA, in partnership with the College, has developed a
bridging programme and a 
BA (Hons) Professional Studies progression route for
holders of the BTEC HND.

Additional Information
At the end of each academic year, students are
encouraged to go on the two day residential site visit.
In past years students have visited the second Severn
Crossing, Cardiff Bay Barrage, Channel Tunnel Rail Link,
Docklands Light Railway and Canary Wharf, Corus Steel
Works and the London ring water main. Last year they
were taken inside the road deck of the Humber
suspension bridge.
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BTEC HNC CONSTRUCTION

Mode of Study
Attendance is one day a week.

Duration
Two-three years.

Entry Requirements
BTEC National Certificate or Diploma in Construction 
or Building Studies or one A Level plus four GCSEs at
grades A*-C or Access course or GNVQ Advanced/AVCE
Level in Construction. (Minimum grades apply, please
ask for details).

Awarding Body
BTEC (Edexcel).

Contact
Name: Tony Lomas
Tel: 01603 773 245
Email: tlomas@ccn.ac.uk

Who is it for?
It is designed for aspiring Higher Technicians who are
already working in the construction industry and who
want to continue their studies on a day release
programme. The course may also be suitable for those
seeking a career in the construction industry (please ask
for further details). The course can provide a pathway to
further study and membership of professional
institutions.

Course Outline
On the course you will cover Building and Technology,
Science and Materials, Health, Safety and Welfare,
Management Principles and Applications and Surveying
procedures.

Methods of Teaching and Learning
The HNC/D programme develops your knowledge,
understanding, skills and awareness necessary to
provide you with the potential to progress to technical,
supervisory and managerial positions in Civil Engineering.
The course team uses a combination of traditional
classroom teaching, open learning and research-based
experiential learning. These are delivered via laboratory
experiments and demonstrations, use of modern
surveying equipment, industry standard IT applications
and group activities. 

Part-time students bring with them a wealth of
experience and knowledge which is also utilised to 
the maximum by the course team. Many assignments
are based around your own work environment and this
has been implemented through regular liaison with
employers to allow you to access and use non-
confidential data and documents from the workplace.

Assessment
Assessment is by a mix of in-course assignments and
project work.

Where it can take you/career opportunities
The course can provide a pathway to further study such
as the HND in Construction or a degree course. It may
provide opportunities of progressing to studies and/or
membership of relevant professional bodies. The course
will equip you with the skills and knowledge needed for
a variety of interesting and rewarding careers in
construction. UEA, in partnership with the college, has
developed a bridging programme and a BA (Hons)
Professional Studies progression route for holders of 
the BTEC HND.

Additional Information
The BTEC (Edexcel) Higher National programme is widely
recognised by employers and professional bodies.
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BTEC HND (FULL-TIME), 
MECHANICAL ENGINEERING

BTEC HNC & HND TOP-UP (PART-TIME), 
MECHANICAL ENGINEERING

Mode of Study
Full-time attendance will be two-three days per week*
and part-time attendance is one day/evening a week:
(this varies according to the number of modules
studied).

*Contact the college for more information

Duration
Full-time two years, part-time HNC two years & top-up
normally one further year.

Entry Requirements
BTEC NC in Mechanical Engineering or appropriate
experience if single modules are required.

Awarding Body
BTEC (Edexcel).

Contact
Name: David Devaney
Tel: 01603 773 315
Email: d1devaney@ccn.ac.uk

Who is it for?
Mechanical Technicians.

Course Outline
A series of modules are available on a range of
advanced engineering topics. The full-time HND
programme will require the achievement of 16 BTEC
units (modules) over the two years. The HNC comprises
of ten BTEC units and if you wish to top-up to an HND,
you will need to complete a further six modules.
Alternatively you may opt to study single modules
without working for the full award.

Methods of Teaching and Learning
The HNC/D programme develops your knowledge,
understanding, skills and awareness necessary to
provide you with the potential to progress to technical,
supervisory and managerial positions in Civil Engineering.
The course team uses a combination of traditional
classroom teaching, open learning and research-based
experiential learning. These are delivered via laboratory
experiments and demonstrations, use of modern
surveying equipment, industry standard IT applications
and group activities. 

Part-time students bring with them a wealth of
experience and knowledge which is also utilised to 
the maximum by the course team. Many assignments
are based around your own work environment and this
has been implemented through regular liaison with
employers to allow you to access and use non-
confidential data and documents from the workplace.

Assessment
The course is assessed by a mixture of assignments and
exams.

Where it can take you/career opportunities
After the course you may be able to progress to a
degree course or continue your career.

UEA, in partnership with the college, has developed a
bridging programme and a BA (Hons) Professional
Studies progression route for holders of the BTEC HND.

Additional Information
The BTEC HND continues to be highly regarded by
employers in the mechanical engineering sector.
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BTEC HND (FULL-TIME), 
ELECTRICAL/ELECTRONIC

BTEC HNC & HND TOP-UP (PART-TIME), 
ELECTRICAL/ELECTRONIC

Pathway Options
There are two pathways available:

Electronic Pathway – suitable for people working or
wanting to work in the Electrical/Electronics industry.

Mechatronic Pathway – suitable for people working
or wanting to work in the Process/Maintenance industry.

Mode of Study
Full-time attendance will be two-three days per 
week* and part-time attendance is one day/evening 
a week: (this varies according to the number of 
modules studied).

*Contact the College for more information.

Duration
Full-time two years, part-time HNC two years & top-up
normally one further year.

Entry Requirements
BTEC NC in Electrical/Electronic Engineering and NC
Operations & Maintenance Engineering, or appropriate
experience if single modules are required.

Awarding Body
BTEC (Edexcel).

Contact
Name: David Devaney
Tel: 01603 773 315
Email: d1devaney@ccn.ac.uk

Who is it for?
Electrical & Maintenance Technicians.

Course Outline
A series of modules are available on a range of
advanced engineering topics. The full-time HND
programme will require the achievement of 16 BTEC
units (modules) over the two years. The HNC comprises
of ten BTEC units and if you wish to top up to an HND,
you will need to complete a further six modules.
Alternatively you may opt to study single modules
without working for the full award.

Methods of Teaching and Learning
The HNC/D programme develops your knowledge,
understanding, skills and awareness necessary to
provide you with the potential to progress to technical,
supervisory and managerial positions in Civil Engineering.
The course team uses a combination of traditional
classroom teaching, open learning and research based
experiential learning. These are delivered via laboratory
experiments and demonstrations, use of modern
surveying equipment, industry standard IT applications
and group activities. 

Part-time students bring with them a wealth of
experience and knowledge which is also utilised to 
the maximum by the course team. Many assignments
are based around your own work environment and this
has been implemented through regular liaison with
employers to allow you to access and use non-
confidential data and documents from the workplace.

Assessment
The course is assessed by a mixture of assignments 
and exams.

Where it can take you
After the course you may be able to progress to a
degree course or continue your career.

UEA, in partnership with the College, has developed a
bridging programme and a BA (Hons) Professional
studies progression route for holders of the BTEC HND.

Additional Information
The BTEC HND continues to be highly regarded by
employers in the electrical/electronic engineering sector.
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How to find us

We are a few minutes walk from the city centre on
Ipswich Road. From the St Stephen’s Street roundabout
(near the bus station), follow signs to Ipswich. A few
hundred metres south of the roundabout the A11 and
A140 divide: take the left fork and the College is about
300 metres further along on the left.

There is limited pay and display parking on campus, but
we also offer a subsidised Park and Ride scheme from
the County Council site on Harford Roundabout (near
Tesco on the A140/A47 junction). Ask at Southwell
Lodge on campus for details.
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Textphone 01603 773 678

information@ccn.ac.uk
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City College Norwich can give you everything you need to 
make the very best of your career and your life.

Within this prospectus you will find details of all of our 
Higher Education courses. Whether you wish to study 
full-time or part-time, our flexible study opportunities 
ensure that there’s a very good chance that we have 
something that meets your exact needs. In fact, our 
wide range of courses offer a combination that simply 
cannot be matched by any other local institution.

So if you’re looking to make a real difference to your 
life and your career, take a good look at how much 
City College Norwich can offer!

Other publications available include:

Set your sights on a new future
and Aim Higher.




